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1. Which of the following correctly matches?

1. E-Governance — Use of ICT for delivery of government
services

2. Smart Governance — Large datasets analyzed for
insights and policy-making

3. Big Data — Integration of ICT with citizen participation
and real-time decision-making
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A.1 only
B.1 &3 only
C.3 only

D. All

2. Key pillars of e-Governance are:
1. Process

2. People

3. Technology

4. Resources

A. 2&3 only
B.1&4 only
C.All the above
D. 1,2&3 only

3. Consider the following statements:

1. One of the main objectives of e-Governance is to ensure
faster and more efficient service delivery to citizens.

2. e-Governance focuses only on government-to-citizen
(G2C) interactions and not on government-to-government
(G2G) interactions.

Which of the above statements is/are correct?

A.1 only

B.2 only

C.Both 1 and 2
D. Neither 1 nor 2
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4. Consider the following statements about NeGP

1. The National e-Governance Plan (NeGP) was approved by
the Government of India in 2006.

2. Its main Aim is to Make all government services
accessible to common man in his locality.

3. The National e-Governance Plan (NeGP) was formulated
by the Department of Electronics and Information
Technology (DeitY) and the Department of Administrative
Reforms and Public Grievances (DARPG).

4. NeGP works under the administrative control of Ministry
of Electronics & Information Technology (MeitY)

Which of the above is/are correct?

A.1 only

B.2 only

C.2 and 3 only
D. All

5. The e-Kranti initiative is part of which programme?
A. Make in India

B. Digital India

C.BharatNet

D. Skill India

6. Under e-Kranti (NeGP 2.0), Mission Mode Projects
(MMPs) are broadly categorized into how many groups?

A.2

B.3

C.4
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7. ‘Passport, Visa, Immigration & Foreigners Registration’ is
a/an ___ MMP under e-Kranti.

A. Central

B. State

C.Integrated

D. None of the above

8. ‘Common Services Centres (CSCs)’ under NeGP 2.0 is
classified as:

A. State MMP

B. Central MMP

C.Integrated MMP

D. Not an MMP

9. ‘Agriculture ’ under NeGP 2.0 is classified as:
A. State MMP

B. Central MMP

C.Integrated MMP

D. Not an MMP

10. Consider the following statements about NeGD

1. In 2009, National e-Governance Division was created by
the Ministry of Electronics & Information Technology as an
Independent Business Division under the Digital India
Corporation(erstwhile Media Lab Asia)

2. Providing strategic direction in terms of framing policies
and implementation strategy for the Digital India
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Programme and projects in different domains of
e-governance.

3. Providing technical and advisory support to central and
state governments for ‘mission mode’ projects and other
e-Governance projects.

4. Headquarters: MUMBAI

Which of the above is/are correct?

A.1 only

B.2 only

C.1,2 and 3 only
D. All

11. Consider the following statements about NeGD.

1. NeD's major operational areas include programme
management, project development, technology
management, capacity building, and awareness and
communication-related activities under the flagship Digital
India Programme.

2. NeGD has developed and is managing several National
Public Digital Platforms, such as DigiLocker, Entity
Locker, UMANG, OpenForge, APl Setu, myScheme, India
Stack Global, Meri Pehchaan, and UX4G.

Which of the above is/are correct?

A.1 only
B.2 only
C.1&2

D. None
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12. Consider the following statements about the Digital
India programme.

1. The Prime Minister of India, Narendra Modi launched the
Digital India programme on 1 July 2015.

2. Digital India has been envisioned as an ambitious
umbrella programme to transform India into a digitally
empowered society and knowledge economy.

3. It comprises various initiatives under a single programme
each targeted to prepare India for becoming a knowledge
economy and for bringing good governance to citizens
through synchronized and co-ordinated engagement of
the entire Government.

Which of the above is/are correct?

A.1 only
B.2 only
C.1&2
D. All

13. Digital India aims to transform India into:

A. A global manufacturing hub

B. A digitally empowered society and knowledge economy.
C. A rural-focused agricultural economy

D. An export-oriented economy

14. Who is the nodal ministry for the Digital India Mission?
A. Ministry of Communications
B. Ministry of Electronics & IT
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C. Ministry of Home Affairs
D. NITI Aayog

15. Which of the following is NOT one of the nine pillars of
Digital India?

A. e-Kranti

B. Smart Cities Mission

C.IT for Jobs

D. Broadband Highways

16. The Smart Cities Mission was launched in which year?
A.2014
B.2015
C.2016
D.2017

17. What is the primary function of the SATHI portal
launched under the Ministry of Agriculture & Farmers’
Welfare?

A. Automated farmer subsidy distribution

B. Real-time tracking and traceability of seeds.

C. Crop yield forecasting using satellite data

D. Farm machinery rental and logistics coordination

18. Under the PM-KISAN scheme, which of the following is
NOT true?

A. The scheme provides 6,000 annually to eligible farmers

B. Payments are made via the Aadhaar-enabled Payment
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System

C.It is a Centrally Sponsored Scheme with cost-sharing
between Centre and States.

D. States/UTs are responsible for identifying eligible
beneficiaries.

19. The m4 Agri initiative primarily aims to:

A. Provide free mobile phones to farmers

B. Deliver location-specific agricultural advisories via mobile
phones

C. Enable online seed purchasing for farmers

D. Distribute crop insurance premiums through DBT

20. Which of the following statements about Common
Services Centres (CSCs) is NOT correct?

A. They operate under a PPP model

B. They deliver only government-to-citizen services

C. They are managed by Village Level Entrepreneurs (VLES)

D. They function as part of the Digital India programme

21. The API Setu platform under Digital India primarily aims
to:

A. Create a national database of citizens

B. Provide a marketplace for agricultural products

C.Enable secure integration of e-governance services via
APls

D. Train citizens in software development

22. Collab Files is described as an indigenous platform
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primarily for what purpose?
A. Creating, sharing, and collaborating on office documents
B. Providing an e-commerce marketplace
C. Connecting social media users
D. Developing mobile applications for government services

23. The main objective of eOffice is to achieve:

A. Faster recruitment in government

B. Paperless, simplified, and transparent administration
C. Privatization of government services

D. Creation of a citizen database

24. The correct match is:
1. Jan Parichay /Meri Pehchaan — Single login for govt
portals
2. Aadhaar — Unique biometric ID
3. DigiLocker — Digital document wallet
Choose the right option:

A.1 &2 only
B.2 &3 only
C.1,2&3
D.1 only

25. Which of the following pairs is correctly matched?
1. DigiLocker — Digital documents storage

2. Entity Locker — Organizational repository

3. UMANG — Access multiple govt. services
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4. OpenForge — Collaborative open-source platform

A.1,2 &3 only
B. 2,3 &4 only
C.1,3 &4 only
D. All of the above

26. Which of the following pairs is correctly matched?

1. DigiLocker — Citizen’s personal e-document wallet

2. Entity Locker — Institutional repository for organizations
3. Govt. Drive — Government departments’ cloud storage

A.1 &2 only
B.2 & 3 only
C.1 &3 only
D. All of the above

27. “Citizen’s Locker, Institution’s Locker, and Govt’s
Locker” refers to respectively:

A. DigiLocker, Govt. Drive, Entity Locker
B. DigiLocker, Entity Locker, Govt. Drive
C. Entity Locker, DigiLocker, Govt. Drive
D. Govt. Drive, Entity Locker, DigiLocker

28. Which of the following best describes India Stack
Global?

A. A software company owned by the Government of India

B. A portal showcasing India’s digital public infrastructure
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globally
C. A blockchain-based payment system
D. A social media platform for governance

29. The U-WIN portal is primarily designed for:
A. E-Governance in rural areas

B. Digital vaccine registry for routine immunization.
C. Online banking and payments

D. Cloud storage of govt documents

30. Which organization developed UPI?

A. Reserve Bank of India (RBI)

B. National Payments Corporation of India (NPCI)
C. State Bank of India (SBI)

D. Ministry of Finance

31. Match the following correctly:

1. UPI — (i) QR code-based small transactions

2. NEFT — (ii) Batch settlement system

3. IMPS — (iii) Emergency instant transfer, %2 lakh limit

4. RTGS — (iv) High-value transfers, min %2 lakh
Options:

A. 1-i, 2-ii, 3-iii, 4-iv.
B. 1-ii, 2-i, 3-iv, 4-iii
C. 1-iii, 2-i, 3-ii, 4-iv
D. 1-iv, 2-iii, 3-i, 4-ii

32. The Aarogya Setu app was developed for:
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A. Digital vaccine registry

B. COVID-19 contact tracing and self-assessment
C.e-Governance services

D. UPI payments

33. What is the full form of DIKSHA?

A. Digital Infrastructure for Knowledge Sharing.

B. Digital Information for Knowledge and Skills Hub of Asia
C.Digital India Knowledge System for Higher Academics
D. Digital Information for Kids’ Scholarly Activities

ANSWERS

1. A
E-Governance

Primary Aim Key Focus How it Works

To use ICT to make Digitization of Enables citizens to
government services public services complete tasks
more accessible, and information. | like paying taxes,
efficient, and applying for
transparent. licenses, and

accessing records
online, reducing
bureaucracy and
paperwork.

To make the Data-driven Uses data from
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government proactive,
responsive, and
citizen-centric by
leveraging real-time
data and technology.

decision-making
and citizen
engagement.

sources like loT
sensors and public
platforms to solve
problems in real
time (e.qg.,
managing traffic,
predicting
resource needs)
and to involve
citizens in
policy-making.

To extract meaningful
insights from vast,
complex datasets to
improve
decision-making and
optimize public
services.

Analytics and the
generation of
actionable
intelligence.

It provides the
foundation for
smart governance
by analyzing large
amounts of data to
identify trends,
predict outcomes,
and inform the
development of
more effective and
targeted policies.

2.C
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Process

E-Governance

3. A

KEY STAKEHOLDER
INTERACTIONS IN
E-GOVERNANCE

Main objectives of e-Governance
e To ensure faster and more efficient service delivery
to citizens
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4.D

5.B

tri

Enhancing transparency in government functioning
Reducing time and cost of public service delivery
Promoting citizen participation in governance

Full Form - National e-Governance Plan (NeGP)
Launched in 2006 by Government of India
Formulated by :Department of Information
Technology (DeitY) and the Department of
Administrative Reforms and Public Grievances
(DARPG).

Objective - To make all government services
accessible to the common man in their locality,
ensure efficiency, transparency, and reliability at
affordable costs.

Support Components :8 Support Components , 27
MMPs focused on ICT-enabled services and later
expanded 31

Transition : NeGP 1.0 evolved into e-Kranti (NeGP
2.0) under Digital India programme (2015).

e-Kranti: National e-Governance Plan 2.0
e Launched in 2015 as part of the Digital India Programme
e Nodal Ministry :Ministry of Information Technology (MeitY)
e Objective “Transforming e-Governance for Transforming

Governance” ,” provide integrated & citizen-centric digital
services.”
Key Features : - Mobile First policy, Cloud by Default,
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Electronic delivery of services , Integration across
departments, Focus on emerging technologies (social
media, analytics, mobility, loT)
Components: Expanded to 44 MMPs (15 Central + 17
State + 12 Integrated).
e-Kranti

e Also called NeGP 2.0

e approved in: 2015

e The primary focus of e-Kranti :”Transformation of

e-Governance through ICT
e “Mobile First” is a design principle
e Mission mode Projects : 44

6. B
e Central, MMPs [13]
e State MMPs [17]
e Integrated MMPs[14]

7. A
Central MMPs (13)
1. Banking 2. Central Excise & Customs 3. Income Tax
(IT) 4. Insurance 5. MCA21 6. Passport 7. Immigration,
Visa and Foreigners Registration & Tracking 8. Pension
9. e-Office 10. Posts 11. UID 12. Central and Para
Military Forces 13. e-Sansad

8.C
Integrated MMPs (e-Kranti) [14]
(Projects that cut across multiple departments/levels of
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government and require coordination between Centre,
States, and other agencies)

1. CSC 2. e-Biz 3. e-Courts 4. e-Procurement

5. EDI for e-Trade 6. National e-Governance Service
Delivery Gateway

7. India Portal 8. Financial Inclusion 9. Roads and
Highways Information System (RAHI)  10. Social Benefit
11. National GIS

12. National Mission on Education Through ICT 13.
Urban Governance

14. e-Bhasha

9.A
State MMPs (e-Kranti) [17]
1. Agriculture 2. Commercial Taxes 3. e-District 4.
Employment Exchange 5. Land Records (NLRMP) 6.
Municipalities 7. e-Panchayats 8. Police (CCTNS) 9.
Road Transport 10. Treasuries Computerization
11. PDS 12. Education 13. Health 14. e-Vidhan 15.
Agriculture 2.0 16. Rural Development 17. Women &
Child Development

Common Service Centers (CSCs) - State-wise names in
India

Kerala Akshaya E-payments, govt.
services, IT literacy
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Andhra Pradesh MeeSeva Utility payments,
govt. Services

Telangana MeeSeva Utility payments,
govt. Services

Karnataka Bhoomi/ Karnataka | Land records,

One utility, govt.

Services

Tamil Nadu eSevai Govt. certificates,
utility payments

Meghalaya e-Sewa Centers Certificates,

welfare schemes

Arunachal Pradesh

Arun e seva

Certificates, utility,
e-gov services

Punjab Sewa Kendras Certificates, utility,
govt. Schemes
Uttarakhand Atal Seva Kendras | Govt. services,
utility payments
Maharashtra Maha e-Seva Revenue, utility,
Kendras e-district services
10. C

National e-Governance Division (NeGD)

e Created in: 2009
e By: Ministry of Electronics & Information Technology
(MeitY)
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As: Independent business division under Digital India
Corporation (erstwhile Media Lab Asia)

e Plays pivotal role in supporting MeitY in programme
management & implementation of e-Governance
projects.

e Provides technical and advisory support to
ministries/departments at Central & State levels.

e Key Digital Platforms managed by NeGD

e DigiLocker Entity Locker UMANG OpenForge API
Setu myScheme India Stack Global Meri Pehchaan
(Jan Parichay) UX4G

e HQ : NEW DELHI

11. C
Nand Kumarum (Chief
Executive Officer of

NeGD)
12. D
13. B

e Digital India aims to transform India into a digitally
empowered society and a knowledge economy.
Digital India Programme
e Launched: 1s“Digital India — Power to Empower”t July
2015
e By: Government of India (Ministry of Electronics and IT —
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MeitY)

e Vision: To transform India into a digitally empowered
society and knowledge economy.

e The motto of the Digital India Mission is: “Digital India -
Power to Empower”

Obijectives:

e Provide digital infrastructure as a core utility to citizens.

e Ensure governance and services on demand.

e Empower citizens through digital literacy

14. B
HON’BLE MINISTER OF Ministry of
Electronics & IT - Shri Ashwini Vaishnaw

15. B

Nine Pillars of Digital India

Broadband Highways — BharatNet, NKN

Universal Access to Mobile Connectivity — Mobile
coverage for all villages

Public Internet Access Programme — CSCs, Post
Offices as multi-service centres

e-Governance: Reforming Government through
Technology — Workflow automation, online services
e-Kranti: Electronic Delivery of Services — NeGP 2.0,
MMPs

Information for All - Open data, MyGov portal
Electronics Manufacturing — Make in India synergy,
zero net import target
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16. B

17. B

18. C

tri

IT for Jobs — Skill development in IT sector
Early Harvest Programmes — Biometric attendance,
Wi-Fi in universities, secure email

The Smart Cities Mission was launched by the
Government of India on 25 June 2015 under the
Ministry of Housing and Urban Affairs.

100 cities were selected under the Smart Cities
Mission.

The cities were selected through a competitive
process known as the Smart Cities Challenge.
Kochi & Trivandrum are the 2 cities selected from
Kerala.

SATHI is designed to provide complete monitoring
and traceability of the seed supply chain from origin
to farmer.

Launched on April 19, 2023. under the Ministry of
Agriculture & Farmers’ Welfare.

It is a Central Sector Scheme, fully funded by the
Government of India, not a cost-sharing scheme.

PM-KISAN scheme
e PM-KISAN is a technology-driven IT solution for
transferring direct benefits into the aadhaar seeded
beneficiaries’ bank accounts through the
aadhaar-enabled payment system.
e The scheme provides 6,000 annually to eligible farmers.
e Payments are made via the Aadhaar-enabled Payment
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System.

e It is a Centrally Sponsored Scheme with cost-sharing
between Centre and States.

e States/UTs are responsible for identifying eligible
beneficiaries.

19.

20.
21.

22.

23.

B

V)

B

Mobile Solutions 4 Agricultural Services (m4Agri)
Mobile-based Agricultural Advisory Service

Target Users: Farmers in rural and remote areas.
Objective: Provide personalised, location-specific,
crop and livestock advisory in local languages.
Mobile Phone Based: Works even on basic mobile
phones using voice calls and SMS.

API Setu is an Open API Platform from the Ministry
of Electronics and IT, Government of India.

One of its major objectives is to build an open and
interoperable digital platform to enable seamless
service delivery across government silos.

Full Form: Application Programming Interface Setu

A centralized platform for government officials and
employees to create and manage office
documentation such as documents and
spreadsheets.

eOffice is an initiative under Digital India.
The main objective of eOffice is to achieve
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Paperless, simplified, and transparent administration.
e It is a complete digital workplace solution for
Government offices based on the Central Secretariat
Manual of Office Procedure (CSMOP), formulated by
the Department of Administrative Reforms and
Public Grievances (DAR&PG), Government of India.
24. C

Feature / | Jan Parichay - Aadhaar DigiLocker
Aspect Meri Pehchaan
Type Digital identity & Unique Digital
authentication biometric- document
(Single Sign-On based storage &
platform) identification verification
number service
Launched | Digital India Aadhaar Act, | Digital India
under Programme 2016 (UIDAI, Programme
MeitY))
Implement | NeGD (National UIDAI (Unique | NeGD
ing e-Governance |dentification | (National
Agency Division, MeitY) Authority of e-Governance
India) Division,
MeitY)
Purpose One login ID to Provide Store, issue,
access multiple unique identity | and verify govt
govt portals to residents of | documents
India digitally

25. D




29.

30.

India Stack Global is an initiative under Digital India.
This portal showcases India’s digital public
infrastructure globally.

At present, it includes 15 key projects/ platforms:
Aadhaar, UPI, U-WIN, API Setu, DigiLocker, Aarogya
Setu, Government eMarketplace, UGMAN, Diksha,
eSanjeevani, eHospital, eOffice, eCourt, POSHAN
Tracker, and NCD Platform. The information about
these projects is available on the India Stack Global
portal in all UN languages.

The U-WIN portal has been launched by Ministry of
Health & Family Welfare (MoHFW)

The main beneficiaries of the U-WIN platform are
Children and pregnant women

U-WIN helps prevent missed immunization doses
through:SMS reminders and digital scheduling
U-WIN = Universal Immunization (all routine
vaccines)

CoWIN = COVID vaccines

Launched by: National Payments Corporation of
India (NPCI) in 2016.

Regulated by: Reserve Bank of India (RBI) & NPCI.
Type: Real-time digital payment system.

Based on IMPS (Immediate Payment Service)
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infrastructure. between bank accounts using a
mobile phone.

e Users can transfer money using UPI ID (VPA — Virtual
Payment Address),Mobile number,.QR code

e Supports P2P, P2M

31. A
UPI Unified Payments Interface :2016 (NPCI) :Real-time
settlement :X1 (minimum) to %2 lakh: NPCI + RBI
NEFT | National Electronic Funds Transfer: 2005
(RBI):Half-hourly batches : No minimum; max
depends on bank (generally %10 lakh—X20 lakh) :IFSC
+ Account no.
IMPS | Immediate Payment Service : 2010
(NPCI):Real-time:Instant:
%1 to 22 lakh (per txn limit for individuals):Mobile no. +
MMID / IFSC + Account; NPCI + RBI
RTGS | Real-Time Gross Settlement:2004
(RBI):Real-time:Minimum %2 lakh, no maximum : IFSC
+ Account no. RBI
32. B

e Year: April 2020

e Nodal Ministry: Ministry of Electronics & IT (MeitY) +
Ministry of Health & Family Welfare (MoHFW)

e Purpose: Mobile application developed for
COVID-19 contact tracing, syndromic mapping, and
self-assessment.
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Built on Bluetooth & GPS technology.
33.

e Launched in 2017 under the National Digital
Infrastructure for Teachers.

e Aimed at teacher training, digital content, and
e-learning.

e Available as a website and a mobile app (supports
multiple Indian languages.

e Used during COVID-19 extensively for online
learning.

e Integrated with PM eVidya initiative under the Atma
Nirbhar Bharat Abhiyan.
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